
 
169 South Road Readfield, ME 04355 

Phone: 207-835-1720 Fax: 949-543-2750 

 

Welcome letter 

 

Welcome to Lifecycle Women’s Health and thank you for choosing to get your health care here. 

My goal is to provide the highest quality of evidenced based, practical care with sensitivity and 

respect. In an effort to make the most of your visit, I am sending you this letter to inform you of 

some of my policies and procedures. 

 

Office hours and how to reach me 

The office will be open part time but I will be available for phone calls on Monday-Friday from 

8 am to 5 pm. When you call the office number you may be asked to leave a message. I will be 

checking for messages several times daily, but please be aware that it could take 24 hours for me 

to return your call. If you need a prescription refill I ask that you try to make this request 48 

hours in advance. If you are experiencing an emergent or life threatening health issue which 

needs immediate attention, please call your PCP, 911 or go to your local emergency department 

right away. 

 

Signing up for the patient portal 

Hopefully you have received an invitation from me to join the patient portal. This is a great way 

to be an active partner in your care. It is also an important way to keep your information private 

and secure. I prefer that all communication be through the portal as this affords you the most 

privacy protection. In the portal, you may send messages, view upcoming appointments and 

schedule your next appointment, request prescription refills, view test results, view notes about 

your visits, review your care instructions and view a list of all your medications. These can be 

valuable tools in helping you reach your health goals. Please note that it may take over 24 hours 

to get messages through the portal so please do not send anything urgent this way. 

 

What to bring to  your appointment 

For most visits I will send you forms in advance. I ask that you please print these forms, 

complete them, and bring them to your visit or even better fax them back to me in advance for 

my review if you are able. (My fax is secure through my electronic medical record, and no one 

will see this information other than me.) This will help to make our visit together more efficient. 

If you do not have access to a printer, no problem,  just come to your appointment at least 15 

minutes in advance to fill out the forms at the office. 

 

Please try to access any useful health records from previous providers and bring it with you to 

your appointment. Also make sure you are able to list all of the names of your medications, the 

dosage, and how often you use them. 

 

Also bring with you a copy of your insurance card and a form of ID 



 

Payment 

I am credentialed with the following health insurance: Maine Care, Medicare, Anthem, Aetna, 

Cigna, and Harvard Pilgrim. I am waiting to hear from Community Health Options. I also take 

self-payments. The fee schedule for self-pay clients as well as those with deductibles that have 

not been met is as follows: 

 $150 for annual health exam and for all initial visits 

 $125 for subsequent visits that last 30 minutes or longer 

 $75 for follow up visits that last less than 30 minutes 

All co-pays, out of pocket expenses, and past due balances are expected at time of service. 

Please be aware that I use an outside lab for diagnostic testing and you will be billed separately 

for lab work. I know lab prices vary so I prefer to use labs that offer affordable rates and good 

service. If you plan to self-pay and use NorDx for lab work, they will offer you a 20% discount if 

you pay at the time of service. 

 

Running late 

I fully understand that situations arise that can cause you to arrive late to your appointment. 

Please note that I will be willing to see you if this happens if you arrive before the time your visit 

would end, but the visit may need to be cut short so other people do not have to wait. 

 

Cancellations 

Please try to give at least a 24 hour notice if you have to cancel an appointment.  

 

Directions to the Big White Barn 

I am located on the first floor of the Big White Barn at 169 South Road, Readfield, ME 04355. 

The building is accessible to people with mobility concerns.   

The office is located off of Route 17 in Readfield (also known as Readfield Road or Main 

Street).  

Heading west on 17, you will see  a sign for Readfield Elementary school and see Matthew’s 

Furniture on your left. That is South Road, turn left. The Big White Barn is 0.8 miles on your 

right. 

Heading east on 17, you will cross the train tracks then turn right before Matthew’s Furniture 

on to South Road. The Big White Barn is 0.8 miles on your right. 

There is plenty of parking. 

 

 

I am looking forward to seeing you. Please be in touch if you have any questions. 

 

Warmly, 

Susan Kamin, CNM, MSN, MPH 

she/her/hers 

 


